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Heuristic Evaluation

Shop
Problem
Project Shop is a mobile application that allows users to search for or scan items in a store in order to view their “green” or “environmental friendliness” in contrast to similar products.

Violations Found

1. [H2-4 Consistency and Standards]

The interface utilizes the phones built in “Menu” button to show preferences and help features. This menu and its buttons follow the aesthetic standards of the G1 phone, but not of the Shop application, therefore it is unclear if these buttons will open help and preferences for Shop of for the G1 handset.

2. [H2-4 Consistency and Standards]

[image: image4.png]



As a technically inclined user I understand that if these words indicate my current depth in the interface and that if they were underlined they might be links, however, the average user might miss that and assume these words will allow them to navigate, like many applications and websites allow(e.g. amazon.com.

3. [H2-7 Flexibility and Efficiency]

Consider adding a favorite items list for search history.

4. [H2-3 User control & Freedom]

The application allows the use of the built-in “Menu” button which then provides the option to return “Home” to the main Shop screen. This functionality is not offered if currently on the scan screen, about screen, or preferences screen.

5. [H2-3 User control & Freedom]

No option is provided for the cancellation of a search. Specifically, the “(” button does not work on the search page.
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6. [H2-6 Consistency and Standards]

Shop’s use of the Home icon and text in the menu conflicts with the phone’s use of the Home button (see image to left). Each button provides drastically different outcomes.

7. [H2-5 Error Prevention]
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No option is supplied for the user to change the location if the incorrect location is supplied

8. [H2-7 Flexibility and Efficiency]

Missing a way to revise a search query without navigating home. Use of the “back” button takes the user “home” rather than back to the search menu. One less click could be used if the “(” went back to the search screen or of the user could refine a search from the results page.

9. [H2-3 User control & freedom]

No operation to remove or delete an item from the preferences screen.
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10. [H2-3 User control & freedom]

What if a user has reasons other than allergies, religion, diet, lifestyle, and health for editing the preferences?

Summary of Violations
	Heuristic
	# of Violations

	H2-1
	 

	H2-2
	 

	H2-3
	4

	H2-4
	2

	H2-5
	1

	H2-6
	1

	H2-7
	2

	H2-8
	 

	H2-9
	 

	H2-10
	 

	
	

	Total:
	10


Recommendations

Your prototype was implemented very well. Overall, I was impressed with the interactions and its intuitive nature. Only a few subtle (but important) features were missing—the devil is in the details! Adding several escape buttons or standardizing the G1’s “(” function will greatly increase the efficiency of your product. Another thing to remember is that your product will not always behave perfectly. With this in mind, be sure to add features that allow the user to correct the phones assumptions or mistakes. Lastly, as users become expert they are definitely going to want features that allow them to use your application more effectively. Something like a search history might be helpful. Also, it might be cool to add a favorites list that notifies when prices are reduced or if there are special coupons for a user’s bookmarked items. Great job! I hope to use this product someday.
